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Turn on the power of the Internet
with NTT/VERIO Solutions

Our business is the Internet.
1t’s all we do - 24x7x365 - around the world.

® We provide the power of Internet access, Web hosting,

colocation, security and network services.
e We operate a world-class global IP (Internet Protocol) network.
e We are the world’s largest operator of Web sites for business.

® We serve the needs of customers large and small.

We combine worldwide Internet reach with a local

NTT/VERIO SERVICES

presence to provide the highest levels of support for
our customers. We deliver the robust and reliable

technologies that drive business forward today. yanaged Serviceg

ppplication Host,',,g

Shared Hosting

Ded'\cated Hosting

Enterprise Hosting

pata Centers/Colocatio,7

proadband Access Serviceg

NTT/VERIO Global IP Network



Strength and Stability

Verio and NTT Communications joined forces TELECOMMUNICATION GIANTS
in 2000 to create NTT/VERIO Solutions.

Today, we are one of the world’s leading IP

service providers, and strongly positioned for $62.503

the future.

® An Internet Pioneer. Verio, a technology $46.995

leader since the Internet was first commercially
developed, helped design, engineer and shape

the Internet into a dynamic business tool.

$19.846
® The World’s Largest Telecommunications $14.64
Firm. As a division of NTT Corporation, the $1.739
world’s largest telecommunications firm, we
have vast financial resources and a premier NTT Corporation WorldCom GRP ~ Qwest  Cable & Wireless  Genuity

. NYSE: NTT (NYSE: WCOM) (NYSE: Q) (NYSE: CWP) (NYSE: GEVU)
Asian [P network. ( ) : Q0 :

Market data as of 12/6/2001.
* Reliable. Stable. Secure. We have the
credentials to promise world class Internet

services. And we deliver.

THE WORLD'S TOP 24 TELECOM COMPANIES BY REVENUES

NTT
AT&T 66
Verizon Communications 64.7
SBC Communications 51.5
WorldCom 39.1
Deutsche Telekom 37.8
France Télécom 31.1
British Telecom 30.8
Alcatel 29
Olivetti 27.8
Telefénica 26.3
BellSouth 26.2
Sprint 23.6
Vodafone 22.2
China Telecommunications 20.8
KDDI 20.5
Qwest Communications 16.6
China Mobile 15
Bell Canada Enterprise 14.9
Japan Telecom 13.3
Carso Global Telecom 13.1
Telstra 12.5
Royal KPN 12.1
Cable & Wireless 12

103.2

Source: The World's Top 24 Telecom Companies by Revenues. Fortune Global 500, July 23, 2001.
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Global 1P Leadership for Companies of All Sizes

We provide an unmatched range of 1P products and services for businesses
of all sizes — from start-up e-commerce Web sites to custom built Enterprise

Hosting solutions to mega-bandwidth global IP transit services.
e NTT/VERIO Internet business solutions are built with maximum scalability,
which allows you to grow seamlessly.

® Our solutions meet the needs of our customers now — and support their

growth in the future.

e Scalable hosting platforms create best-of-breed solutions for Shared, Dedicated

and Enterprise Hosting.
® Access products range from T-1 to OC-48 circuit capacity.

No matter where a business is in its lifecycle, we have an NTT/VERIO product
that's the right scope and size.

BROAD PRODUCT PORTFOLIO

ENTERPRIS

Large
Enterprise

Mid-market

Small/Medium
Enterprise

CONNECTIVITY HOSTING ENHANCED
SERVICES




SERVING OVER 250,000 CUSTOMERS
AROUND THE GLOBE

OVER 450,000 WEB SITES HOSTED

A Global Internet Force

We have a physical presence
in key markets around the world:

® Top 22 U.S. markets.

® Top 6 European markets.

e All major Asian locations.

e Global 24-hour operations structure.
® A worldwide, single-source provider.

Each of our global sales representatives connects
customers to our full range of NTT/VERIO
products and services — no matter where a

company does business.

With our global presence, range of offerings,
state-of-the-art network, and financial strength,

we have the resources to develop the innovative

Internet solutions that the business world demands.
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The NTT/VERIO
Global TP Network

At the heart of all NT'T/VERIO Solutions is our Global IP Network — designed and
built exclusively for IP data transport. This seamless network stretches across America,
Europe and Asia to move Internet traffic at the highest speeds possible. It utilizes ¢

the most advanced technologies for fast, efficient and accurate transport.

We Ensure Network Reliability:

e NTT/VERIO network engineers built in critical circuit
and hardware redundancies throughout the system.

® Two or more connections — each from a different
carrier — link major network points.

e A diverse portfolio of carriers ensures data flow.

e [f one carrier suffers an outage, data reroutes to

another path and keeps moving. /
Srilanka O,

We Guarantee Performance: L

® We guarantee Global [P Network performance

TOP NETWORK PERFORMER

VERIO s (.56

through the industry’s toughest Global Service

Level Agreement.

One Call
Epoch
Genuity
Telia
AT&T
Cable & Wireless
Lightning
Williams
Savvis
Winstar
ICCX

IDT
e.spire
Multacom
Sprint

ELI
Teleglobe
OptiGate
Level 3
NetRail
Qwest
FNSI
Broadwing
PSINet
CAIS

X0

Enron
WorldCom
Cogent
Infonet
Aleron
Excite@Home
I1CG

J 0.60

1 0.67 e We continually invest hundreds of millions

J 0.67
J 0.67
J 0.68
7 0.69

of dollars to upgrade the network.

¢ We constantly implement breakthrough

10.70 technologies to raise network performance

10.70
1 0.72
1 0.73
] 0.74
1 0.74
1 0.76
] 0.76
J 0.76
1 0.79
1 0.80
7 0.82
J 0.83
1 0.87
7 0.89
10.92
1 0.94
1 0.98
J 1.04
J 1.20
11.23
7 1.28
71 1.35
11.41
1 1.44

to the next level of excellence.

11.85
12.05

The NT'T/VERIO Global IP Network
was rated as the top performer under
times of high network activity, with a

download time of 0.56 seconds.

N

Boardwatch Magazine's Directory of Internet Service Providers, 13th edition, 2001.
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Superior Customer Support

Whether you call it customer support or account support,

we provide full support. And it's always a top priority.

e We deliver the highest level of reliable, flexible and

responsive customer service.
e Our staff is among the most experienced in the industry.

e We've implemented high-end IT systems that handle billing,

provisioning and sales automation.

® 24x7x365 technical support, billing assistance and

operational help are only a phone call or e-mail away.

RELIABLE, FLEXIBLE
AND RESPONSIVE
CUSTOMER SUPPORT

a9
24x7x365 SupP°’




WE HAVE OVER 6,500 RESELLERS
IN 146 COUNTRIES WORLDWIDE

B North America
B South America
B Europe

Asia
M Africa

A World of Opportunity
for Resellers

Global resellers play a significant role in our success.
We support them with the opportunity to increase their

own success as well.

Global Resellers

e Have the opportunity to sell all NTT/VERIO products.

e Realize significant new and supplementary

revenue opportunities.

® Become complete one-stop Internet resources

for their customers.

® Offer their customers a complete suite of Internet
products and services without having to invest in

becoming a full-scale ISP.

e Market products under the NTT/VERIO brand
or private-label our products and sell them as

their own.

® Enjoy a broad new path to growth and

business success.



A Tradition of Innovation

We have demonstrated to customers and industry influencers alike the
power of our NTT/VERIO products and our commitment to providing
innovative [P solutions. We truly speak IP. And customers and industry

analysts like what they hear.

“This is an excellent partnership for UEFA and “Verio hosts more Web sites than any other company
uefa.com. We are delighted to be working with in the world and provides customers with the best
NTT/VERIO products and services and to welcome technology, the greatest features, and the most

them to our exciting new Internet initiative... We helpful support.”

have great expectations for the development of our Adovis.com

site and full confidence in their ability to deliver

the technology support we will need.” “Verio, an NTT Communications company, is the Web's
Gerhard Aigner, Chief Executive for UEFA largest hosting provider. They offer an immense range of

product offerings and a leading network infrastructure.”

“We conducted an extensive evaluation in the Hostindex.com
marketplace and found... the most comprehensive

solution... the NTT/VERIO service level agreement,

[your] responsiveness, and attention to detail

underscore the company’s overall quality of service.”

Eugene Archibald, Director of Corporate IT
for Sega.com

“We serve high profile Fortune 500 clients that

outsource the management of complex strategic
applications requiring peak performance and

uncompromising security... With the NTT/VERIO A Promise for the FUture

Premier Data Center, Vector will be able to take
With our broad range of NTT/VERIO products

and services, we meet the rigorous IP demands

advantage of the state-of-the-art infrastructure

and services we need while getting the quality of

service our business requires.” of business today. And we are committed to

Pete Madsen, Regional Manager of Enterprise B <1 higher levels of periumince

Services for Vector ESP in the future. We have the technology and the

resources to make it happen. And the drive to

Mercari Technologies, a Washington, D.C. merchandise see that it will.

application software developer, saved 27 percent on
hosting costs when it went with NTT/VERIO products For more information about specific

and services. Mercari chief technology officer Peter products, services and reseller oppor-

Hazlehurst had six server racks and required several o
. . . : tunities, call one of our knowledgeable
managed services, including a dedicated firewall, load

balancing, monitoring and backup.
Internet Week, 7.23.01

representatives at 1.866.NTT.VERIO.

Or visit www.nttverio.com.

NTT/VERIO








